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0 MopsifKe paccCMOTpeHMsA obpaleHnid rpaxaH
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1.06wWpe nonoXxeHus

Ul.Hactosiwee  TMonoXkeHne O nopsgke pacCMOTPEHWS OOpalleHuid rpaxiaH B
MyHULUMNaNbHOE  AOLWIKONbHOE O6pasoBaTeNlbHOe yupexxaeHve «JeTckuii cag Ne 370
KpacHoapmelickoro paiioHa Bonrorpaga»» (nanee - MOY [eTckuii cag Ne 370) pa3paboTaHO
B COOTBETCTBUM C DeaepasibHbIM 3aKoHOM 0T 02.05.2006 Ne 59-®3 «O nopsgke paccMoTpeHus
obpalleHnii rpaxgaH Poccuitickoin deaepauun» (B ped. PeaepanbHbIX 3aKOHOB 0T 29.06.2010
Ne 126-®3, ot 24.11.2014 Ne 357-®3, ot 03.11.2015 Ne 305-P3, ot 27.11.2017 N 355-®3, ot
27.12.2018 N 528-®3, ¢ n3M., BHeCEHHbIMW NocTaHoBNeHNeM KoHcTUTyumoHHoro Cyga P® ot
18.07.2012 Ne 19-1).

MMoNoXeHneM  perynvmpytoTcsd  NPaBOOTHOLUEHWUS,  CBA3aHHble  C peainsaumeit
rpaxgaHnHoM P® 3akpenneHHOro 3a HuM KoHCTUTyumel PP npaBa o6palleHust B OpraHbl
MECTHOr0 CamoyrnpaB/ieHUs, YCTaHaB/IMBAETCA MOPAAOK pPacCMOTPeHMs OobpalleHuid rpaxpaaH
B agMUHUcTpaumo MOY [etckoro caga Ne 370.

12, OpraHuszaums  paboTbl € obpalleHUsMW rpaXhaH B agMUHMCTpaumio MOY
Oetckoro caga Ne 370 Ne 370 BefeTca B co0TBeTCTBUM C KOHCTUTYUMElN PD, « deaepanbHbIM
3akoHOM oT 02.02.06 r. Ne 56-®3 «O nopsfke paccMOTpeHWsi obpalleHnin rpaxaaH P®» (B
pes. defepanbHbIX 3aKOHOB 0T 29.06.2010 Ne 126-P3, o1 24.11.2014 Ne 357-®3, ot 03.11.2015
Ne 305-®3, ot 27.11.2017 N 355-®3, ot 27.12.2018 N 528-®3, Cc u3M., BHECEHHbIMU
MoctaHoBneHnem KoHctuTyumoHHoro Cypa P® ot 18.07.2012 Ne 19-M), Ycrasom MOY
Hetckoro caga Ne 370 n HacToAwmM [MonoxeHunem.

1.3, YCTaHOB/MEHHbIA HacToAWMM ToNOXKEHWEM MOPALOK PacCMOTPeHMst 0bpaLleHWid
rpagaH pacrnpocTpaHseTca Ha BCe 0OpalleHWs rpaxiaH, 3a WMCKIOYeHMEM O00paLLeHui,
KOTOpble MOA/eXaT pPacCMOTPEHMIO B WHOM MOPAAKe, YCTaHOB/IEHHOM  (beAepasibHbIMM
KOHCTUTYUMOHHBIMWA ~ 3aKOHaMW U WHbIMK  (Defepa/ibHbIMW 3aKOHaMW, & TakXke  TUCeM,
MCMOMHEHHbIX HAa OMUUMaNbHbIX 6/1aHKaxX  YUPEXAEHWA, opraHu3auuii,  NpegnpusTui,
NOAMUCaHHLIX WX  PYKOBOAWUTENAMW,  YMNONHOMOYEHHLIMW  Ha TO /MUaMK,  KOTopble
paccMaTpuBatoTCs B NopsaKe, YCTaHOB/IEHHOM /15 OOLLEe KOpPeCcnoHAeHLMN.

1.4. YCTaHOB/EHHbIN HaCTOAWMM [TONOXEHNEM MOPSAAOK PacCMOTPEHUs  0bpaLleHWiA



fK K pacnpocTpaHaeTcd Ha  NPaBOOTHOLLEHMWS,,  CBA3aHHble C  PacCMOTPEHUEM

[pPMCE 22 wuHOCTpaHHbIX rpaxgaH w Ny, 6e3 rpakpaHCTBa, 3a WCKIOYEHWEM  Crly4aes,
b m llinnlc mMexayHapogHbIM [oroBopom Poccuiickoit ®epepauun unm  efepasbHbIM
XKXBTM

15 Tlpn paccMOTpeHUM Ob6palleHnss He [OrMyCKaeTcs pasrfialleHue  CBefeHWU,

- arTrXcs B 06paLLeHnK, a TakkKe CBEAEHWUIA, KacaroLMXCS YaCTHOM XXMU3HU rpaXkaaHUHa,
'« Tr: cornacvs. He sBnseTcs pasrnalleHneM CBefeHWi, cofepXawmxca B obpalleHuu,
EETrasnrHse nuMcbMeHHOro o06palleHnss B rOCY[apCTBEHHbI opraH, opraH MeCTHOro
ca*:oTnpaBneHns WAM AO/MKHOCTHOMY /ULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHune
W:CTaB/IEHHbIX B 0OpaLleHne BOMpOCoB.

1.6. AamunHucTpauma MOY [etckoro caga Ne 370 cuctemaTMyecKu aHanmsmpyet
0606LLaeT 06palleHns rpaxaaH, CofepXKalluecsd B HUX KPUTUYECKME 3aMeyaHusi, C Lenbko
'BOEBPEMEHHOIO BbIAB/EHUA U YCTPaHeHUa MPUYMH, NOPOXAAKLWMX  HapyLUeHWe npas n
TXpaHAEeMbIX 3aKOHOM WHTEPECOB rpaXkaaH.

2. MpaBo rpaxpaH Ha obpalieHue

2.1. I'paxgaHe MMelOT MpaBo 00pallaTbCs SIMYHO, B YCTAHOB/IEHHOW (hopme, a Takxke
HanpasnAaTb WHAMBUAYaSIbHbIE W KONMEKTUBHbIE MUCbMEHHble O00palleHNs B agMUHUCTPaLMIO
MOY [Jetckoro caga Ne 370 1M60 A0/MKHOCTHLIM /ILIAM.

2.2. IpaxpaHe peanm3yloT MpaBo Ha o6palleHe cBOOGOAHO W JOOPOBO/MBHO, He
HapyLlas npas 1 CBOOOAbI APYruX /L.

2.3. dopma 06palLLeHNs rpaxaaHaMmy BbIOMPaETCA CaMOCTOATENLHO.

2.4. PaccmoTpeHne 0bpalleHunin rpaxaaH oCyLLecTBseTCA GecrnnaTHo.

2.5. Mpn paccMoTpeHnn obpalleHns B agMuHUCTpaumto MOY [etckoro caga Ne 370
rpaxgaHuH MMeeT npa.o:

- lMpepctaBnAte  [ONONHWTENbHbIE LOKYMEHTbI M martepuanbl, nnbo obpailatsca C
NpocbLOO 06 MX UCTPEOOBaHNW, B TOM UMCE B 3/IEKTPOHHOW (hopMe.

- 3HaKOMUTBLCA C  [OKYMEHTaMW W MaTepuvasiaMi,  KacalolMMWUCA PacCMOTPeHMs
ob6pallleHns, ecnm 310 He 3aTparvBaeT npasa, CBOOOAbI U 3aKOHHble UHTEPeChl APYrux fuL,
eC/IM B YKa3aHHbIX [OKYMeHTax W marepuanax He COAepaTcd CBefeHWs, COCTaBnatoLue
roCyZlapCTBEHHYIO WM UHYK OXpaHsAeMyto (efepasibHbIM  3aKOHOM TaiiHy.

- MonyyaTb MUCbMEHHBIA OTBET MO CYLUECTBY MOCTaB/IEHHbIX B 06palleHme BONpPOCos,
3a UCKNHOYEHMEM CNyYaeB, YKasaHHbIX B N.N.5.4, 5.8 HacTodwero [lonoxeHusa ysenomeHue
0 Nnepeagpecauuy MNUCbMEHHOrO O6paLleHns B rocyfapCTBEHHbIe OpraHbl, OpraH MeCcTHOro
CaMOyrnpaBneHns WM LO/HKHOCTHOMY /MLy, B KOMMETEHLMIO  KOTOPbIX BXOAWT peLleHue
MOCTaB/IEHHbIX B 0OpaLLeHn BOMPOCOB.

- O6palaTbCa € Xanoboil Ha MPUHATOE MO OOpALLEHUIO pPeLLeHne WM AeiicTBue
(6e3meincTBme), aTaKKe C3asBNeHMEM O NPeKpaLleHnn pacCMOTPeHUs 06paLLeHNs.

- Obpatlyatbes € 3a9B/1EHEM O MPeKpaLLeHn pacCMOTPEHUS 06paLLieHus.

3. FapaHTMM 6e30MacHOCTN rpaXkaaHMHa B CBA3W C ero o6palLeHem

3.1. 3anpellaeTcs npecnefoBaHne rpaxaaHnMHa B CBS3W C ero obpaweHnem B MOY
[Jetckuin cag Ne 370 nnun K SOMKHOCTHOMY NALY C KPUTUKOW [eATeNIbHOCTU YKa3aHHOrO opraHa
WM LOMKHOCTHOMO NMua NMbo B LEeNsX BOCCTAHOBNEHWUA WM 3allmTbl CBOMX Mpas, cBOGOA W
3aKOHHbIX MHTEPECoB /MO0 MpaB, CBOOO/ U 3aKOHHbIX UHTEPECOB APYTUX UL

3.2. Tpn paccmoTpeHun ob6palleHns He [OMyCKaeTcs pasrialleHne  CBefeHWN,
cofiepyalumxca B obpalleHun, a Takke CBEAEHWUIA, KacaroLMXCS YaCTHOM XXM3HU rpaKaaHWHa,
6e3 ero cornacus. He sBnseTca pasrnalleHneM CBEAEHWI, CcofepXKalumxcs B obpalleHuu,
Hanpas/fieHne NUCbMeHHOro obpateHns B MOY [etckuii cag Ne 370 unm AOMKHOCTHOMY NnLLY,
3 KOMMETEHUMIO KOTOPbIX BXOAUT PeLleHne NoCTaBNeHHbIX B 06paLLeHn BOMPOCOB.



4.1. B nucbMeHHOM o6paleHun rpaxaaH B 06s3aTe/lbHOM  MOpsiAKe  YKasblBaeTcs
HaMMeHOBaHVWe  afMUHWUCTpauMn, Mbo (amuans, UMSA, OTYECTBO  COOTBETCTBYHOLLErO
[O/DKHOCTHOIO /inya Wam ero A0o/MKHOCTb B agMuHucTpauun MOY Oetckoro caga Ne 370, a
Takke CBOK (haMWUIMIO, WMSA, OTYECTBO, MOYTOBbIA aApec, MO KOTOPOMY [AO/MKEH ObITb
HanpasneH OTBET, YBeLOM/IEHMe Mepeajpecaunn 00palLeHns, un3naraeT CyTb MPeLOKeHNS,
3aB/IEHUS WM XKanobbl, CTaBUT NIMYHYKO MOAMUCH W AATy.

4.2. B cnyyae Heo6Xx0o4MMOCTM B MOATBEPXKAEHME CBOMX [OBOAOB rPaXKAaHWH Mo
MUCbMEHHOMY 00paLLleHNt0 npunaraeT AOKYMEHTbI U MaTepuasibl NGO MX KOMUK.

4.3. ObpauleHre, noctynuellee B AgmuHuctpauymio MOY [etckoro caga Ne 370 B
(hopMe 3N1eKTPOHHOr0 [JOKYMEHTa, MNOAJIEXUT pPacCMOTPEHUIO B MOpPsAAKe, YCTaHOB/IEHHOM
HacToAwwmM [onoxeHneMm. B obpalleHnn rpaxaaHuH B 0653aTeNlbHOM MOPALKE YKasblBaeT CBOU
(haMunno, MMsA, OT4YecTBO (nocnefHee - NPU HaaMyMK), aAPec 3MEKTPOHHOW MOYThl, MO
KOTOPOMY [O/DKHbl ObITb HampaeieHbl OTBET, YBeLOMJ/IEHME O Mepeagpecauun 0bpaLLeHus.
"paaaHVH Brpase MpUIoX1Tb K TaKOMY 06paLLeHM0 He06XoAMMble JOKYMEHTbI U MaTepuasibl
B 3/IEKTPOHHOW (hopwme.

4.4, 'paxdaHWH HanpaBnsieT CBOE MNUCbMEHHOE 0b6palleHne HenocpeACTBEHHO Ha
nvs  3aseaytowlero MOY Jletckoro caga Ne 370 unm  e€ 3aMecTuTenei, B KOMMETEHUUN
KOTOPbIX BXOAWT pPeLLUeHne MOCTaB/IeHHbIX B 0OpaLleHun BOMpPOCOB.

4.5. MNMncbMeHHOe o6palleHe NOANEXUT 00653aTe/lbHOW PerncTpaummn B TeUEHUe Tpex
[HEN C MOMeHTa MOCTYN/IeHNS.

Bce noctynatowme B agmuHucTpaumto MOY [Oetckuini cag Ne 370 nuMCbMeHHble
obpalleHns rpaxgaH npUHUMAIOTCSH,  YYMTbIBAKOTCA, PErncTpupyroTcsa. PernmctpaumoHHbIN
HOMep oOpalleHns rpaxjaH YKasblBaeTCsi B MUCbMEHHOM O6palleHun, KOTOpbIA CTaBUTCA B
H/XXHEM MpaBoM Yray MepBoro JnCTa.

4.6. Mnucbma rpaxaaH C NMOMETKOM «/IMYHO» MNOC/e NPOYTEHMs agpecaToM, B Crydae,
eC/In B HWX CTaBATCA BOMPOCbI, Tpebytowe ouuManbHbIX OTBETOB, MepefaroTcs Ha
perncTpaumio B YCTaHOB/IEHHOM MOPALKE.

4.7. TIncbMeHHOe obpalleHne, cofepXkallee BOMPOCLI, PeLUeHWMEe KOTOPbIX He BXOAUT
B KOMMEeTeHUuMo aamuHucTpaumm MOY [etckoro cafa Ne 370, nNOANeXMUT Mepecblike B
TedyeHWe CeMuM [AHEN CO [HA  peructpauMm B COOTBETCTBYIOLWMWA  OpraH  Wn
COOTBETCTBYIOLLUEMY [O/DKHOCTHOMY /MULy, B KOMMETEHUMIO KOTOPOro BXOAWUT peLleHune
nocTaB/eHHbIX B 00palleHWy BOMPOCOB, C YBEAOMJEHWEM rpaXkaaHWHA O nepeajpecaumm
ero obpalleHus, 3a WCKNIOYEHWEM cnyyasd, YykasaHHoro B n.n. 5.4, 5.8 Hactosulero
MonoxkeHwus.

4.8. B cnyyae, ecnn pelleHWe MOCTaBfeHHbIX B MUCbMEHHOM O06palleHMn BOMpPOCOB
OTHOCUTCA K KOMMNETEeHUUN HeCKONbKMX TOCYAapCTBEHHbIX OpraHoB, OpraHoB MeCTHOro
CaMOyrnpaBneHns U AOMKHOCTHBIX, ML, KOMUS 06palleHus B TeyeHWe Cemu [Heln co AHS
perncTpaumm HanpasnfeTcA B COOTBETCTBYHOLME TOCYAapPCTBEHHbIE OpraHbl, OpraHbl MecTHOro
camoynpaBfeHNst UM COOTBETCTBYIOLMM JO/MKHOCTHLIM nnuam. MOY [etckuin cag Ne 370 mnin
[O/MKHOCTHOE /L0 MPY HarnpaB/eHUN MUCbMEHHOTO O6palleHns Ha PacCMOTPEHWE B ApYroin
rocyAapCTBeHHbIN OpraH, opraH MeCcTHOro caMoynpaB/eHUst UM MHOMY [LO/DKHOCTHOMY NLYY
MOXET B C/lydae HeoO6XOAMMOCTU 3anpallmBaTh B YKa3aHHbIX OpraHax Wi y AO/KHOCTHOrO
Nnua LOKYMEHTbI M MaTepurasibl 0 pesyibTatax pacCMOTPEHUSA MUCbMEHHOI0 06paLLeHus.

4.9] 3anpellaeTca  HanpaBfATb >Kafiobbl  rpaxgaH  Ha  PacCMOTpeHVe  Tem
[IO/MKHOCTHLIM NnLaM agMuHUCTpauumn MQOY Oetckoro caga Ne 370, pelleHvne wan AencTeme
(6e3meincTBME) KOTOPbIX OBGXanyeTcs.

4.10. B cnyyae, ecnm B COOTBETCTBUK C 3arpeToMm, npeaycMoTpeHHbIM M. 3.9 HacTosALero
MonoXeHns, HEBO3MOXHO HarpaB/ieHne Xanobbl Ha paccMoTpeHne B MOY [etckuii cag Ne 370
W JOMXHOCTHOMY /MLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pELUeHME TOCTaB/IEHHbIX B



TOpaLleHW BOMPOCOB, >kafoba BO3BPALLAETCA TPaXAaHWHY C pa3bACHEHWEM ero npasa
06)anoBaTb COOTBETCTBYHOLUME pelleHne wim aeicTBue (6e34eilCTBUE) B YCTaHOB/IEHHOM
nopsake B Cya.

5. PaccmoTpeHMne obpallleHnin rpakaaH, NoAroToBKa OTBETOB

5.1. O6palleHune, noctynuellee 3aBeaytollein MOY [etckoro caga Ne 370, noanexur
06513aTeNbHOMY PaCCMOTPEHMUIO.

5.2. YyeT, peructpayus, Xof pacCMOTpPeHusi 00palLeHWs TpakaaH OCYLLECTBNAKTCA
3aBefylolleil C 3aHeCeHVWeM B XKypHall M KapTOuKy Y4yéra MnMCbMEHHOro obpaLleHus
(npunopxeHwe).

5.3. 3aBeaytowmii MOY [etckoro caga Ne 370:

- obecneymBaeT OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE  PAcCMOTPEHUe
obpawieHns, B C/lyvyae  HEobXoAMMOCTM - M C Y4yacTUEM rpaxaHuHa, HarpasuBLUEro
ob6palLeHme;

- 3anpalmvBaeT HeobXoAuMMble AN PacCMOTPEHUs  obpalleHWs  [AOKYMEHTbl U
maTtepuasibl B ApYrux opraHax u y Apyrux npegnpuatuii M opraHusaumi  ropoga, 3a
WCK/TKOYEHNEM CyA0B, OpraHoOB A03HaHWA W OpraHoB MNpPeABapuUTENbHOrO CAeACcTBUS;

- MPUHMMAET Mepbl, Hamnpas/ieHHble Ha BOCCTAHOB/IEHWE WU 3aWUTY HAPYLUEHHbIX
npas, CBOOGOA M 3aKOHHbLIX WHTEPECOB TPaXaHWHa;

- aeT NUCbMEHHbIe OTBETHI MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeH I BONPOCOB;

- YBEIOMNAET rpaXhaHnHa O Hanpae/eHUKN ero obpalleHns Ha PpacCMOTPEHUe B ApYroi
opraH wmm gpyrve npeanpuaTMs M opraHusaumyM  ropoga B COOTBETCTBUM C UX
KOMMETEHLMEN.

5.4. TocypapCTBEHHbIA OpraH, opraH MeCTHOro CaMOYMpaBfieHUs WM [O/KHOCTHOe
NINLL0 MO HanpasfeHHOMY B yCTaHOBNeHHOM nopsagke 3anpocy MOY [etckoro caga Ne 370 unm
[O/MKHOCTHOrO  /Inua, paccMaTpuBatolmx obpaleHue, 06s3aHbl B TedeHue 15  aHei
npegocTaBnATh AOKYMEHTbI M MaTepuasbl, HEOOXOAMMble AN PacCMOTPEeHUs obpalleHus, 3a
NCK/HOYEHNEM [OKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEPXKaTCA CBefeHWs, COCTaBnstoLme
rOCYAapCTBEHHYIO WU WHYKO OXpaHAeMyto (beflepasibHbiM 3aKOHOM TaiHy, WU /19 KOTOPbIX
YCTaHOB/IEH 0COObI NOPALOK NPeaoCcTaB/ieHus.

55. OTBeTbl Ha o6palleHnsi rpaxaaH, MNpucnaHHble Ha KMs 3aBedywowero MOY
Oetckoro caga Ne 370, roToBATCS Ha GnaHKe YyupexaeHus 3a NoAnucbio 3asedyowero MOY
Hetckoro caga Ne 370 u peructpupyrotca B >KypHane. OTBETbl  [JO/DKHbl COAEPXKaTb
KOHKPETHYIO M YEeTKYH WMH(OopMauuio Mo BCeM BOMpocam, MOCTaB/IeEHHbIM B 06paLleHnn
rpaxgaH. Ecnv 3asBuTento faH OTBET B YCTHOW (popme, TO B MaTepuanax, MPUIOXKEHHbIX K
obpalleHnto, A0MKHO OblTb 3TO YyKasaHO. Ecnn  pgaéTca  NpPOMEXYTOYHbIA  OTBET, TO
YKa3blBaeTCA CPOK OKOHYaTe/fIbHOrO peLleHusi MOCTaB/IEHHOro BOMPOCa.

'OTBeTbl, MNOArOTOB/IEHHblIE HA  OCHOBAHMW  MPABOBbLIX  [JOKYMEHTOB,  [O/IXHbI
cofepXaTb PeKBM3NTbI 3TUX [AOKYMEHTOB C yKa3zaHuMeM [aTtbl W HaMeHOBaHUA.

56. OTBeT Ha KOMNEeKTMBHOe oObpalleHWe OTNPaBiseTCd Ha UMA  MEepBOro
NnoAnucasLLEro ero nnua, €ecnv B NMUCbMe He OroBOPEHO KOHKPETHOE /NMLO, KOMY HaanexuT
[iaTb OTBeT.

5.7. OTBeT Ha obpallleHne HanpasiseTcs B (JopMe 3MEKTPOHHOIO JOKYMEHTa Mo agpecy
3NIEeKTPOHHOW MOYTbI, yKa3aHHOMY B o6palleHun, noctynusluem B MOY [etckuin cag Ne 370
WM [O/MKHOCTHOMY NLY B (DOPME 3/1eKTPOHHOIO [JOKYMEHTa, M B MUCbMEHHOW (opme ro
NMoYTOBOMY apecy, YKazaHHOMY B o6palleHnm, noctynuelieM B MOY [etckuin cag Ne 370 nnm
[IOMKHOCTHOMY MLy B MUCbMeHHOW hopme. Kpome Toro, Ha noctynueliee B MOY [eTckuii
cag 370 wm JO/MKHOCTHOMY Ny obpallieHve, CoaepKallee MnpeasioXKeHune, 3adB/eHne Unn
Xanoby, KOTOpble 3aTparvBaldT WHTEpecbl HeomnpefeneHHoro Kpyra nul, B YacTHOCTU Ha
obpalleHne, B KOTOPOM o0bXasnyeTca CyaebHOe pelleHWe, BbIHECEHHOE B  OTHOLUEHWM
HeornpeAeneHHOro Kpyra nuu, OTBET, B TOM YMCNe C Pa3bsCHEHMEM MOopsiAKa 06XKanoBaHMA



Cyae6HOro peLleHunsi, MOXKET ObITb pasMeLLeH C cobnoaeHeM TpeboBaHMin M. 3.2.HaCTOALLEro
MonoXxxeHWss Ha OPULMAIBHOM CaiTe [aHHbIX roCY[apCTBEHHOr0 OpraHa WM opraHa MecTHOro
camoynpaBneHns B UHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTh "HTepHeT".

5.8. ObpalleHns rpaxgaH nocnie UX pPaccMOTPEHUS WUCMOMHUTENS MU  BO3BPALLAOTCA
CO BCEMM OTHOCALLMMUCA K HAM MaTepuanamm 3asegyrowlero MOY [etckoro caga Ne 370,
KOTOpbIA (hopMUPYET fena, B TOM YWC/e C OTBETOM 3asBUTENO B C/lydae, €Cnv [aBasiocb
nopyyeHne MHPOPMMPOBaTbL PYKOBOACTBO O pe3y/ibTaTaX pPacCMOTPeHUS.

5.9. MopsfoK BW3MPOBaHWS MOArOTOB/EHHLIX OTBETOB Ha OOpalleHus rpaxiaH 3a
noanucbto 3aeeaytolleir MOY [Oetckoro caga Ne 370 v ero 3aMecTuTenield ycTaHaBMBAETCS
cneayoLniA:;

Ha BTOPOM 3K3eMM/isipe OTBeTa 3asBUTESO B /IEBOM HUXKHEM YTI/ly YKa3blBaeTca hammununs
N NOAMUCb WCMOSIHUTENSA, HOMEP ero CMy>KeOHOro Tefeq)oHa, a TakXke MPOCTAB/ATCA BU3bI
PYKOBOAWTENEN, Y4aCTBOBaBLUMX B MOArOTOBKe OTBETA, C PaCLUM(POBKOM (haMUIniA.

5.10. Ha Kaaom o6palleHUn MOoCne OKOHYATE/IbHOrO  PELUEHUS U ero MCMOSHEHNS
[O/MKHa ObITb OTMeTKa 06 UCNoMHeHUN «B feno», aata v ndHas MNOAMUCH  [O/MKHOCTHOIO
nvua, MPUHSBLLErO 3TO pelueHue. MpeanoxeHns, 3asBfeHust U Xanobbl, KOnuM OTBETOB Ha
rpakaaH (opMUpYyHOTCA B [e/10 B COOTBETCTBUM C YTBEPXKAEHHON HOMEHKNATYPOR fen.

6. MopsiAOK PaccCMOTPEHMS OTAeNbHbIX 06paLLEHNI

6.1. B cnyyae, ecim B NUCbMEHHOM O06palleHUM He yKasaHbl (PaMuiuns rpaxgaHuHa,
HanpasvBLUEro 0OpalleHne, WM MOYTOBbIA afpec, Mo KOTOPOMY AO/KeH OblTb Hanpas/eH
OTBET, OTBeT Ha obpallieHne He faeTcs. Ecnmn B yKazaHHOM 00paLlleHUn COAepXKaTcs CBeAeHus o
NoAroTaB/IMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM MPOTUBOMNPABHOM AesHUW, a Takke O
NuUe, ero MNoAroTaB/MBatOLLEM, COBEpLUAtOLLEM WM COBEpLUMBLLEM, ObpalleHne MNOANEXUT
Hanpas/IEHVIO B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

6.2. Ob6palleHre, B KOTOPOM obxanyeTcs cyfebHoe pelleHne, B TEUEHNE CEMU AHEN CO
[HA peructpayum BO3BpaLLaeTCs rpaxaHuHy, HanpasvBLUeMY OOpalleHue, C pa3bsCHEHUEM
nopsiika 06>anoBaHns aHHOro Cye6HOro peLleHus.

6.3. MOY [Jetckuii cag Ne 370 unm JO/MKHOCTHOE MU0 MPY MOYYEHUN NMUCbMEHHOTO
06paLleHnsl, B KOTOPOM COLEPXATCA HeLeH3ypHble MO0 OCKOPOUTESIbHbIE BbIPAXKEHUS, Yrpo3bl
YXV3HW, 3[0POBbI0 U MMYLLECTBY AO/HKHOCTHOrO NMLA, & TakXXe Y/IeHOB ero CembM, Bripase
OCTaBUTb ObpalleHe 6e3 OTBeTa MO CYLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB M COOOLNTHL
rpaxaaHunHy, HanpasuBLLeMY obpalleHre, 0 HeJoNyCTUMOCTH 3/10yNOTPEBIEHNS NPaBOM.

6.4. B cnyuae, ecnim TEKCT MUCbMEHHOr0 O6palleHus He MO3BONAET OMpefesMTb CyTb
NPes/IoXKeHUs, 3as8B/IEHNS WX XKanobbl, OTBET Ha obpalleHVe He AaeTca U OHO He MOANEXUT
Hanpas/IeHNIO Ha PacCMOTPEHME B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro camoynpas/eHus
NN LOMKHOCTHOMY ML B COOTBETCTBUM C UX KOMMETEHLMEN, O YeM B TEUEHME CEMM [HEN CO
[IHA permcTpaumm obpalleHns coobLLAeTCs rpaxaaHHy, HanpasyBLLEMY O6paLLEHNE.

MucbMeHHOe o6palleHne, cofepXkallee BOMPOCHI, PeLUeHWe KOTOPbIX He BXOAUT B
KoMmneteHumo MOY [etckoro caga No 370 HanpaBnseTca B TeYEHWe CeMu AHEen Co AHSA
perucTpauuyM B COOTBETCTBYIOLMIA OpraH WM COOTBETCTBYHOLLEMY [AO/MKHOCTHOMY /MUy, B
KOMMETEHUMIO  KOTOPbIX BXOAWUT peLleHne MOCTaBfieHHbIX B 06palleHnn BOMpPoOCOoB, C
yBeJOM/IEHVEM TPaXaHWHa, HanpasvBLUEro obpalleHne, 0 nepeaapecaumy oopaLLeHus.

MrucbMeHHOE ObpalleHue,, CoaepKalllee MHGopPMaUMo 0 (haKTaX BO3MOXHbIX HapyLUEHWIA
3aKoHOZaTeNbCTBa poccuiickon defepauuy B cepe Murpaummn, HanpasnseTcs B TEUEHUW NATU
[HEeN COo OHA perncTpauuy B TeppuUTOpUabHbIA OpraH (efepabHOro opraHa NUCMoHUTENbHOM
BMacT! B C(epe BHYTPEHHMX fAen W BbiCLUEMY [AO/MKHOCTHOMY /MUy cy6bekTa Poccuiickoin
defepaunnt  (PYKOBOAUTENIO BbICLUEr0 WUCMOMHUTENIBHONO OpraHa rocyAapCTBEHHOM BacTu
cybbekTa Poccuiickort ®efiepaumu ¢ yBeJOMIEHNEM IpaXaaHUHA, HanpaBMBLLEro obpalleHue, o
nepeagpecaumn ero obpaLeHms



6.5. B cnyyae, ecnv B MUCbMEHHOM 00paLLeHVUN rpaXKhaHWHa COAePXXMTCA BOMPOC, Ha
KOTOpbI eMy HeOAHOKPATHO [aBajiMCb MUCbMEHHbIE OTBETbl MO CYLUECTBY B CBSI3U C paHee
Hanpas/semMbIMK 06paLLeHVSIMI, W MPX 3TOM B 06paLLeHUn He MPUBOASATCA HOBblE JOBOAbI UK
obcTosTenscTBa, pykoBoautens MOY [etckoro caga Ne 370, [JO/MKHOCTHOE MU0 NGO
YMNO/IHOMOYEHHOE Ha TO /MU0 BrpaBe MPUHATL pelueHre 0 6e30CHOBATE/IbHOCTU OYepefHOro
obpallleHns 1 npekpaLleHun Nepenmckn ¢ rpakaaHMHOM Mo JaHHOMY BOMPOCY NP YCNoBuW,
4TO yKa3aHHOe obpalleHve 1 paHee HanpaenseMble 00paLleHnst HanpaeIsnnCh B OAMH U TOT XKe
roCYAapCTBEHHbI OpraH, OpraH MeCTHOro camMOyrnpaBleHUsi WA OAHOMY W TOMY ke
[JO/MKHOCTHOMY vy, O [JaHHOM  pelleHWM  YBeAOMNAETCS paXKAaHWH, HanpasvBLUMIA
ob6patLeHme.

B cnyyae noctynnenmss B MOY [etckuin cag Ne 370 unm [O/MKHOCTHOMY Ly
NMUCbMEHHOIO 06paLleHmns, COAepyKalLlero Bornpoc, OTBET Ha KOTOPbI/ pa3meLLEeH B COOTBETCTBUM
C n.5.7.HacToswero MonoxeHns Ha oUUMaTbHOM CcaliTe AaHHbIX FOCYAapCTBEHHOro opraHa
WIX opraHa MeCTHOrO camMoyrnpaBieHus B WH(OPMaLMOHHO-TENEKOMMYHUKALNOHHON CeTu
"NHTEpHeT", rpaxaaHuHy, HanpasuBLUEMY oOOpalleHWe, B TeYeHMe Cemu [HEeRn Cco [HS
perucTpaumum obpalleHnss  COOOGLLAeTCA 3MEKTPOHHbIA  agpec  ouuManbHOro caWta B
VH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTU "HTEepHeT", Ha KOTOPOM pa3MeLleH OTBET Ha
BOMPOC, NOCTaB/eHHbIA B 06palleHMn, Npu 3TOM obpalleHue, cofepxkallee 06XKanoBaHue
CyZlebHOro peLLeHuns, He BO3BpaLLaeTCs.

6.6. B cnyyae, ecn OTBET MO CyLWeCTBY MOCTaBNEHHOro B O6palleHUM Borpoca He
MOXeT OblTb fJaH 0Ge3 pasrfalleHns CBeAeHWIA, COCTaBMSAIOWMX TOCYLAPCTBEHHYHO WU WHYHO
OXpaHsiemyto (hefiepa/ibHbIM  3aKOHOM  TaliHy, TpaXAaHuHy, HanpasvBLUEMY ObpaLleHue,
coo6LaeTCA 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY MOCTaB/IEHHOIO B HEM BOMpPOCa B CBA3M
C He,ONYCTUMOCTbLIO pasrialleHns yKasaHHbIX CBeAEHNI.

6.7. B cnyuvae, ecnM nNpuUMHbLIL, MO KOTOPbIM OTBET MO CYLLIECTBY MOCTaB/eHHbIX B
ob6palLleH M BONPOCOB He MOT ObITb faH, B MOC/eAYyOLLEM BbIN YCTPaHeHbl, rpaxXaaHWUH Bnpase
BHOBb HanpasBWTb O6palleHne B COOTBETCTBYHOLUMIA FOCYAapPCTBEHHBIA OpraH, opraH MecTHOro
camoynpasneHna NI COOTBETCTBYIOLLEMY LO/IHXHOCTHOMY /LY.

7. CPOK/ pacCMOTPeHUsI 06pallieHnii 1 yBefloOM/IEHNE 3asiBUTENel

7.1. O6paweHuns,  nocTynueline 3aBedytowemy MOY [fetckoro caga Ne 370,
paccmaTpuBatoTcs B TedeHue 30 [fHeld CO AHA peructpauyum nmMCbMEHHOro ob6palleHus.
OG6palyeHuns, He Tpebytowme [OMONHUTENBHOTO W3YYeHWUs M MPOBEPKW, pacCcMaTpuBatoTCs
6e3oTnaratenbHo. O pesy/nbTaTtax PacCMOTPEHWUA YBELOMAOTCA 3adBUTESNN.

7.2. B UCKNIOUMTENbHBIX CNy4Yasx PyKOBOAWTE b BrpaBe MPOA/IMTb CPOK PacCMOTPEHUA
obpaweHns He 6onee yem 3a 30 fAHeld, yBeOMMB O MPOA/IEHUN  CPOKa €ro pacCMOTPeHUs
rpakaaHuHa, HanpasuMBLUEro obpatieHue.

8. OpraHuzauua paboTbl MO IMYHOMY NPUEMY rpaxaaH

8.1. patmk 1 NOpALOK NMyHOro npuema rpaxgaH B MOY [etckom cagy Ne 370
yCTaHaB/IMBAETCA PYKOBOAMTENIEM.

8.2. Mpn NUYHOM nNpreme rpakKaaHUH MNpeabaBAseT AOKYMEHT, YAOCTOBEPSIOLWINIA €ro
JMYHOCTb.

8.3. No Bonpocawm, - He BXOAALMM B KOMMeTeHUMIO 3aBeaytollero MOY [letckoro caga
Ne 370, 3adBUTENAM PEKOMEHAYETCA 00paTUTbCS B COOTBETCTBYHOLUME OpraHbl, YUPEeXAeHUs,
opraHunsaumn.

87.4. Bo Bpemsa NMYHOro nprema 3aBeAyHoLIMiA 3anofHAeT KapTOuKy SIMYHOrO npriema
rpakgaHuHa (popma npuniaraetcs), B KOTOPYH) 3aHOCUTCA Cofep)kaHue obpalLeHus
rpaXkgaHvHa Ha NMYHOM MpUeme, a Takke pesoniouMsa  BedyLllero npueM, C MOPYYEHUEM
[O/MKHOCTHOMY  ninuy. TMpu Heo6XoAMMOCTM  rpaxkgaHaMm npeanaraeTcs  U3N0XKUTb CyTb



BOMpoca B MUCbMEHHOM Bufe. TCbMeHHOe oObpalleHne B 3TOM Cllydae perucTpupyetcs u
paccMaTpuBaeTCa B YCTAaHOB/IEHHOM MOPALKe, a B KapTOouKe [enaetca OTMeTKa «OCTaBleHO
3adB/IeHNe» W aata perucrpauun.

B cnyvae ecnm  U3NI0XKEHHble B YCTHOM 0OpalleHWn (akTbl U 06CTOATENbCTBA
ABNAKOTCA OYEBUAHLIMUA U He TPebyOT AOMNOMHUTENIbHOM NPOBEPKWU, OTBET Ha obpalleHue ¢
cornacus rpaxgaHvHa MOXeT ObITb faH YCTHO B XOA€ /IMYHOro Mnpuema, O YeM [enaeTcs
3anncb B KapTOUKE SIMYHOIO Npuema rpaxpaHnHa. B ocTanbHbIX Cyyasx AaeTcsd MNUCbMEHHbI
OTBET M0 CYLLECTBY NOCTaB/IEHHbIX B 0OpaLLeHM BOMPOCOB.

8.5. Mpn NOBTOPHbLIX OOpaLLeHNsX MOAOMPalOTCA  MMeKoLMecs Matepuasbl No geny
3aABuUTeNS.

8.6. B xofe NIMYHOro npuemMa rpaxpaHMHy MOXeT ObiTb O0TKa3aHO B [a/ibHeiLlem
paccMOTpeHUM 06pallieHns, ecnn  emy paHee Obll AaH OTBET MO CYLUECTBY MOCTAB/IEHHbIX B
o6paLLeHnn BOMpocoB.

8.7. B cnyuyae, ecnv B 06paLLeHn CoAepKaTcs BONPOChI, PeLLEHNe-KOTOPbIX He BXOAUT B
KomneteHuno MOY [letckoro caga Ne 370 uamM AO/MKHOCTHOrO Nvua, rpaxaaHuHy [aeTca
pasbsCHEHUe, Kya 1 B KAKOM Nopsaake eMy crefyeT obpaTtuTbCes.

8.8. OTaenbHble KaTeropum rpaxaaH B cnyyasx, npegycMOTPeHHbIX 3aKOHOAATeIbCTBOM
Poccuiickoin Pefiepaliu, Nosb3yrTCA NPaBOM Ha IMYHBIA NPYEM B NepBOOYEPeHOM MOPSAKE.

9. KOHTpONb 3a COG/MIOAEHNEM MOPsiiKa PaCCMOTPEHUS 06paLLeHNI

9.1. /lnya, BUHOBaTble B HapyLUeHUW MOpsaKa PacCMOTPEHWS O6palleHUA rpaxaaH,
N3N0XKEHHOr0 B HacTtosem [1onoXKeHun, HecyT  OTBETCTBEHHOCTb,  MNPeAyCMOTPEHHYIO
3aKoHOoaTeNLCTBOM PO.

10. XpaHeHne MaTepuasioB Mo OOpalLeHUAM rpaxiaH

10.1. 3asegytowmin MOY [Jetckoro caga Ne 370 ocCywecTBAseT XpaHeHue W
MCNOMb30BaHNE B CMPABOYHBIX U MHbIX LeNISX MPeA/IOXKEHUA, 3asaB/IEHUI 1 XKanob rpaxkiaH.

10.2. BHECTW B HOMEHKNATYPY XXYpHas perucrpaumm no obpalleHnsM rpaxaaH.

10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb  AOKYMEHTOB MO  0OpalleHWsM rpaxiaH
BO3naraeTca Ha 3asefgytowiero MOY [etckoro caga Ne 370.

10.4. YcTaHaBNMBaeTCA CPOK XpaHeHUs MpPef/IOKeHWI, 3asBNeHU, Xanob rpaxiaH u
[NOKYMEHTOB, CBSI3aHHbIX C WX PacCMOTPeHMEM W paspelleHnem - 5 feT. B HeobxoauMmbIxX
CNyYasx 3KCMEepTHON KOMUCCMEA MOXKET ObiTb MPUHATO pelleHne 06 YBeNMYEeHUW  CpoKa
XpaHeHWs UM O MOCTOAHHOM XpaHeHUU Hanbosee LEeHHbIX NPeLNOXEHNIA paXkaaH.

105. Mo NCTEYEHUN YCTaHOB/MIEHHbLIX CPOKOB XpaHeHNss [OKYMEHTHI no
NPes/IOKeHUAM 3adB/IEHUAM N XXanobam rpaxgaH NoA/IexaT YHUUTOXEHWUIO B COOTBETCTBUM C
yTBEPXK/AeHHbIM PeflepasibHOM apXmBHOIN cnyx60i Poccun 06.10.2000 r. MepeyHeM TMNOBbLIX
ynpaB/ieHYeCKMX [JOKYMEHTOB, 00pa3yloLmMxca B AeATe/lbHOCTU OpraHvsaumm, C yKasaHuem
CPOKOB XpaHeHWs.

10.6. XpaHeHvie fien y UCNOTHUTENEN 3arpeLLaeTcs.

MonoxeHne pa3paboTaHo -
3aBeyoLwmm r
MOY [Jetckuin cag Ne 370 /< <m<< O.A.Jlam3unHol



MPUNTOXXEHNE
K TMonoXxeHMo 0 NOpsaKe paccMOTPeHUs!
obpaleHmns rpaxaaH B MOY [etckuii cag Ne 370
KAPTOUYKA YUYETA MMCbMEHHOEO OBPALLEHMA N

damunusa

N 0. " " 20 r.

Agnpec

CBefieHMs 0 NOBTOPHOCTYU

CBefieHI s 06 OCYLLECTBNIEHUN KOHTPONS

OTKyga nocTynuno N 20 T

Copaep>xkaHue

Kem paccmoTpeHo

Pe3onouns pykoBoacTea

Kyga (Kkomy) HanpasneHo =

(*)aMI/I.I'IVIFI ncnonHnuTend

NI Ha3BaHWe
rnoapasaeneHus Aata nonyyeHus

OTMeTKa 0 flaTe M pe3y/ibTaTaX PacCMOTPEHNS



spou HypoBaHO. NPOHYMEPOBAHO
M CKp ‘MNIEHO MeyaTblo  $
(_(Jbuciut )mcT(oB)

ﬂa|\/|3|/]Ha On bra Mognucan: Jlam3anHa Onbra AnekcaHgpoBHa
OcHoBaHue: A noaTBepXaato 3TOT AOKYMEHT

Anekca HOPOBHA CBOEii yOOCTOBEPSIOLLEN NOANUCHIO
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